
Year Name University Course

2012 Miss DB Kings College, London BSc Geography 

2012 Miss AD Middlesex University BA Social Work

2012 Miss RH Hertfordshire University Foundation Degree

2012 Miss MP De Montfort University BA Politics & International Relations 

2012 Miss NM Queen Mary, London BSc Geography 

2012 Mr KG Anglia Ruskin University BSc Biomedical Science 

2012 Mr MP Brunel University MSc Mathematics 

2013 Mr SR West London University BA Criminology, Policing and Forensics 

2013 Mr VP South Bank University B.Eng Electrical and Electronics  

2013 Miss DP Kings College, London MBBS

2013 Mr CP Oxford  BA Biomedicine 

2013 Mr LP Birkbeck, London LLB

2013 Mr AH Kingston University MSc in Pharmacy 

2014 Miss RY City University, London BSc Accounting & Finance

2014 Mr SC London Metropolitan University  BA Architecture

2014 Miss MP De Montfort University BSc Psychology

2014 Miss KM Kings College, London MSc Chemistry and Biomedicine

2014 Mr PK Oxford MSc Physics 

2014 Miss SM Cardiff University MSc Pharmacy

2014 Mr KB University of Bath MEng Chemical Engineering  

2014 Miss SS Southbank University BA Accounting & Finance 

2014 Miss KP Imperial College, London MBBS

2014 Miss DMR Hertfordshire University BA Hons Human Resources
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2014 2013

£ £

TURNOVER 1,964,108 1,982,786

Operating Costs (1,737,219) (1,810,290)

OPERATING SURPLUS 226,889 172,496

Interest Receivable and Other Income 20,635 38,030

Interest Payable on Loans (69,090) (69,162)

SURPLUS ON ORDINARY ACTIVITIES 178,434 141,364

Tax on surplus on ordinary activities - -

SURPLUS FOR THE FINANCIAL YEAR 178,434 141,364
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2013 2012
£ £ £ £

TANGIBLE FIXED ASSETS
Housing Properties at depreciated cost 8,978,237 8,925,938
Less: Social Housing Grant (6,342,295) (6,342,295)

2,635,942 2,583.643
Other Tangible Fixed Assets 912,878 931,192
TOTAL FIXED ASSETS 3,548,820 3,514,835
CURRENT ASSETS
Debtors 235,946 269,171
Cash at Bank and in Hand 1,435,754 1,386,978

1,671,700 1,656,149
CREDITORS: Amounts falling due within one year (909,825) (965,465)
NET CURRENT ASSETS 761,875 690,684
TOTAL ASSETS LESS CURRENT LIABILITIES £4,310,695 £4,205,519
REPRESENTED BY:
CREDITORS: Amounts falling due after more than one year 2,114,519 2,187,778
CAPITAL AND RESERVES
Share Capital 20 19
Designated Reserve 423,711 423,711
Revenue Reserve 1,772,445 1,594,011

£4,310,695 £4,205,519
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Year 2013/14 2012/13

Gross arrears 6.58% 6.06%

General needs housing 6.25% 6.10%

Temporary social housing 7.86% 5.83%

Former tenants arrears 0.23% 0.39%

Net arrears 4.75% 3.36%

Year 2013/14 2012/13

General needs housing 0.14% 0.26%

Temporary social housing 2.45% 2.17%

Total 0.64% 1.20%
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Nature of Complaints Received Resolved

ASB 4 3

Maintenance 1 1

Customer service 2 2

Parking Issues 3 2

Rent increase 1 1

Garden Maintenance 1 1

Year 2013/2014 2012/2013

General Needs-New lets 0 0

General Needs-Relets 6 4

Temporary Social housing-Relets 4 6

Elderly 4 5

Total 14 15
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Year 2013/14 Number 
Received

Completed 
within the target

Emergency (within 24 hours) 55 55

Urgent (within 7 days) 201 198

Routine (within 28 days) 95 95
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